AJMUHUCTPALIUA BUPUJIIOCCKOI'O
MYHUIUIIAJIBHOI'O OKPYT' A
KPACHOSAPCKOI'O KPASA

IMMOCTAHOBJIEHUE
01.06.2026 c. HoBoOoupuiarocenl Ne4 35

OO0 yTBepKIECHUM TMOpsAKAa peryispHoro cOopa W aHanu3a OOpaTHOM CBSI3U
B a/IMUHUCTpAllMd BbUpUITIOCCKOr0 MyHUIIMIIAIBbHOTO OKkpyra KpacHosipckoro kpas,
MOAPA3AEIEHUSAX U MOABEIOMCTBEHHBIX YUPEKICHUAX aIMUHUCTPALIUHA OKpYyTa

B nensx gocTmkeHus IokaszaTess 110 BHEAPEHUIO CUCTEMBI OLICHKU YPOBHS
YIOBJIETBOPEHHOCTH Tpa)xJaH KaueCTBOM padOThl OpPraHoB M OpraHu3alui
C UCTIOJIb30BaHUEM  IUIATGOpMBI  OOpaTHOM  CBSA3M  €IMHOTO  HopTaia
rOCYJJapCTBEHHBIX YCIYr B paMKax pealn3allid PETUOHAJIBHOM IPOTrPaMMBbI
uudpoBoii Tpanchopmaruu Ha 2026 roa u miaHoBbIM niepuoa 2027 — 2028 roawbl
KpacHosipckoro kpas, yrtBepxkaeHHou 15.04.2026, pyKOBOACTBYSCh CTaThbsIMHU
14, 18, 31 YcraBa bupnimrocckoro MyHUIANIAIIBHOTO OKpyTra KpacHospckoro kpas,
[TOCTAHOBJIAIO:

1. YTBepauTh MOPSAOK pEryIspHOro cOopa W aHaidu3a OOpaTHOW CBS3H
B aAIMUHUCTpaUnu bupuiarocckoro MyHununaisHoro okpyra Kpacnosipckoro kpas,
MOAPA3ACICHUAX U TOABEIOMCTBEHHBIX YUPEKIACHUSIX AJIMUHHUCTPALUU OKpyra
COTJIACHO IIPUJIOKEHUIO K HACTOALIEMY IIOCTAaHOBJICHHUIO.

2. KoHTposib 32 WCIONHEHHEM TOCTAHOBIICHUS BO3JIOKUTh HA 3aMECTUTENS
TJIaBbl OKpyTa Mo 00I1IecTBeHHO-ouTHYeckoi padore O.A. KoBasneBy.

3. IlocraHoBieHHE BCTymaeT B CWIYy B JI€Hb, CIEAYIOIIMNA 3a JHEM €ro
Oo(UIIUAIBHOTO OIYOJMKOBaHUSI B OOIECTBEHHO-TIOIUTHYECKONU razere «HoBbIi
MTyThHY.

['maBa bupuirocckoro
MYHHUILMITAIIBHOTO OKpyra B.II. JIykuia



[IpunoxeHue K MOCTaHOBIIEHUIO
aAMUHUCTPALMKU bUpHIIFOCCKOrOo

MYHHUIIMIIAJIBHOTO OKpYTa
ot 01.06.2026 Ne435

I[TOPAIOK
peryisipHoro cOopa v aHaiau3a 0OpaTHOM CBS3M B aAMUHUCTpalMKu bupuitocckoro
MyHHUIMIAIBHOTO OKpyra KpacHosipckoro kpast, moapa3aesIeHusIX
Y TI0JIBEIOMCTBEHHBIX YUPEKICHUAX aIMUHUCTPALIMHA OKpYyTa

1. O0ume nosoKeHust

1.1. Hacrosmuii mopsioK peryiasipHOro cOopa M aHaiau3a oOpaTHOU CBS3U
pa3paboTaH B IEIIX MOHUTOPUHTA TOCTHKCHUS 1IEeJIeH PETHOHATBHOU TPOTPaMMBbI
uudpoBoit Tpanchopmanu KpacHosipckoro kpasi, oOecreuuBarolie BKIaj
B JIOCTUKEHUE HAllMOHAJILHOM uenu «Iudponas TpaHchopmaIus
roCyJJapCTBEHHOTO ¥ MYHULHMNAIBHOTO YHPAaBJIEHUS, SKOHOMHKHA U COUUAIBHON
chepr», omnpeneneHHon Ykazom IIpesumenta Poccuiickoii ®enmepanuu  oT
07.05.2024 Ne 309 «O HamuoHaJbHBIX 1IEeNAX pa3BuThUsi Poccuiickoit denepanuu
Ha niepuof 10 2030 roga u Ha nepcrekTuBy 10 2036 roga» U opraHu3aluu padoThl
10 BHEAPEHUIO CUCTEMBI OIIEHKH Ipak/laHaMH KauecTBa padOThl TOCYAapCTBEHHBIX
opranoB KpacHosipckoro Kkpasi, OpraHoB MECTHOTO CaMOyIpaBJEHUS W
MOABEIOMCTBEHHBIX UM OpraHu3alui ¢ UCIOJIb30BaHUEM IIaT(GOpMbl 0OpaTHOM
cBsi3U (penepanbHOM TOCYJIapCTBEHHON HH(GOpPMAMOHHONW cucTeMbl «EauHbIi
NOpTajdl TOCYJApPCTBEHHBIX M MYHUUMNAIBHBIX Yycayr (QpyHkuui)» (mamee —
maTopMa 0OpaTHOM CBSI3U €AMHOTO TIOPTAJIA).

1.2. B mactosmem [lopsiake HCHONB3YOTCS CIEAYOIINE TEPMUHBI:

I'ocynapctBenHass QyHKITUS - 1€ATEIBHOCTh, 00ECTICUNBAIOIIAs UCTIOTHEHHUE
MOJTHOMOYHN TOCYyAapCTBEHHBIX OpraHoB KpacHOsSpCKOro Kpasi, OpraHoB MECTHOTO
CaMOyNpaBJ€HUA W TOJABEJOMCTBEHHBIX MM OpraHU3aluid, MPEeLyCMOTPEHHBIX
HOPMAaTUBHBIMHU ITpaBOBbIMU akTamu Poccuiickon dexepaunu U1 HOPMaTUBHBIMU
MpaBOBBIMH aKTamMH KpacHosipcKoro kpasi.

l'ocynapcTBeHHast yciyra - JA€ATEIbHOCTb, CBSI3aHHAs C peaiu3anuen
rocyIapCTBEHHBIX yCIyr B 3HaueHun deaepanbHoro 3akoHa ot 27.07.2010 Ne210-
®3 «OO0 opraHuzanuy OPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHHUIMNATbHBIX
YCIIyT».

MynununanbpHass yciayra — JeATelbHOCTb, CBsI3aHHAs C peajnu3aluen
MYHULMNAIBHBIX yCIyr B 3HaueHun PenepanpHoro 3akoHa ot 27.07.2010 Ne210-
®3 «OO6 opraHuzanyu NPEAOCTABICHUS TOCYAApPCTBEHHBIX W MYHHUIUIIAIBHBIX
yCIyr» Ju00 MHBIX pabOT H  YyCIyr, TMPeaoCTaBISIEMbIX MYHHUIUIIATbHBIMU
YUPEKICHUSIMU.

OyHKIUS — JEATENbHOCTh MO PEAU3ALUHU YCTAHOBJICHHBIX MOJHOMOYMI
rOCyJJapCTBEHHBIX OpPraHoB KpacHOSApPCKOro kpas, MYHHIIMOAIbHBIX OpPraHOB
BJIACTH U TMOJBEJAOMCTBEHHBIX WM OpTraHHM3allii, OCYIIeCTBIseMas 0Oe3 3ampoca
rpakJ1aHUHA.

Ompoc - meTon coopa uHMOPMAITUH C MENIbI0 00ecredeHNs KOMMYHUKAIIHH.



CepBuc - yciyra, GyHKIHS WIM UX YaCTh, PEATM3yeMbIe B DJIICKTPOHHOM
BUJIE C TPUMEHEHUEM MH(OPMAIIMOHHBIX CUCTEM.

OOpaiieHus - MpeIoKEeHUe, 3asBICHUE, >Kalloba, HamnpaBlICHHbIE B
cooTBeTcTBUM ¢ DenepanbHbiM 3ak0HOM OT 02.05.2006 No 59-®3 «O mopsiake
paccMotpenust oOpameHuii TpaxknaH Poccuiickoit ®denepannu» B popme
AIEKTPOHHOTO JOKYMEHTA,

CooOmienns - wuHpOpMalUsg O HEOOXOAMMOCTH PEIICHHS] aKTyaJbHBIX
Ut QU3MYECKUX WM IOPUANYECKUX JUI[ TpoOieMm, HampaBlieHHas B (opme
AJEKTPOHHOTO JOKYMEHTA, [JII PAaCCMOTPEHUS W HAIPaBJICHUS OTBETOB 10
KOTOPBIM  (eZIepallbHBIMU, PETHOHAIBHBIMU, BEIOMCTBEHHBIMH IPABOBBIMHU
akramu, pewmenusmu IIpaBurenscTtBa Poccuiickonn @Penepanuy yCTaHOBIIEHBI
YCKOPEHHBIE CPOKH PAacCMOTpPEHUsA, He npeBblmaronme 10 kaneHaapHbIX JTHEH,
€CIM  MHOe He mnpeaycMoTpeHo pemeHueMm lIpaBurensctBa Poccuiickon
denepanyy, TpU YCIOBUM BbIOOpa (PU3MYECKUM WU IOPUIAUYECKUM JIULIOM
crocoba mojiayu COOOINeHUsI B TMOpsAKe, HE MpeaycMoTpeHHOM DenepaibHbIM
3akoHOM OT 02.05.2006 No 59-®3 «O mnopsiake paccMOTpeHHus OOpaleHui
rpaxan Poccuiickoit denepanum.

1.3. OcHOBHBIMU 3a7jauaMH cOOpa U aHayM3a OOpPATHOM CBSI3U OT TpaklaH
SABJISIFOTCSL:

- oOecrieueHne dA(PGPEKTUBHOW CHUCTEMBI  OIEHKH, TPEICTABIISIONIICH
JIOCTOBEPHBIE JaHHBIE 00 YpPOBHE YIOBJIETBOPEHHOCTH TPaKIaH KauyeCTBOM H
YCIOBUSIMA OCYIIECTBIICHUSA rOCyAapCTBEHHBIX byHKIUH, OKazaHus
rOCYJIapCTBEHHBIX W MYHULMNAIbHBIX YCIYT, OCYIIECTBICHUS (QYHKIUN U
UCIIOJIB30BaHUsl CEPBUCOB MOCPEICTBOM IIATGOPMBI OOpATHOM CBSI3U €AMHOTO
ropTana;

- ONpEIECIICHUE MEXAaHU3MOB MOBBILICHUS! YPOBHS YAOBJIETBOPEHHOCTH, B TOM
Yucie C y4eToM HaubOojiee 3HAYUMBIX W YacTO BCTPEUAIOIIUXCS KU3HEHHBIX
CUTYyaLNi;

- BBIIBJICHHE MPOOJIeM Ipak/iaH, pa3paboTka Mep Mo UX YCTPAHEHHIO, a TaKKe
Mep IO MOBBIIIEHUIO YAOBIETBOPEHHOCTH IPAXK/IAH;

- ONIEpPaTHUBHOE PEarupoOBaHUE HA TPOOJIEMbI IPAK/IaH.

2. Cucrema cOopa 1 aHamu3a 00paTHOM CBS3U

2.1. Cucrema cOopa u aHaiaM3a oOpaTHOU CBsA3M (Haynee — cucTtemMa oOpaTHOU
CBSI3M) HamMpaBjeHa Ha OLEHKY KauecTBa  B3aUMOJICUCTBUS  TpaxiaH
C aJAMHUHUCTpauue bupHIIOCCKOTO MyHMUIHMNAIBHOrO Okpyra KpacHosipckoro
Kpasi, €e¢ TMOoApa3JejeHUd W TOABEIOMCTBEHHBIX €U ydpekIeHH uepe3 cOop,
arperaiuio U aHaju3 CyObeKTUBHBIX JaHHBIX, TOJTYUYEHHBIX OT Tpa)KJaaH.

2.2. Cuctema oOpaTHOW CBsI3M BKJIOYaeT mpueM (cOop), oOpabOTKy
aHajau3 oOpaIeHui, COOOIEeHHH, OIICHOK, MHCHHM, HAIIPaBJICHHBIX B 3JICKTPOHHON
dhopme mocpeacTBOM IIaTHOPMbI OOpaTHOM CBSI3U €IMHOTO MOpTaja.

2.3. Cucrema 0OpaTHOI CBSI3M BHEAPSETCS B OTHOIIECHWW aJMUHHUCTPAIUH
bupuitocckoro  MyHununaibHoro — okpyra  KpacHosipckoro — kpas, — ee
MOAPA3ACICHUN U OABEIOMCTBEHHBIX €1 YUPEKICHUN.



2.4.  AnvmuHuctpauuss — buUpWIIOCCKOTO  MyHUMUHMNAIBHOTO  OKpyra
KpacHosipckoro kpasi, ee mojpasfeieHusi U MOJBEIOMCTBEHHbIE €l yupeKIeHus
oOecreuynBaeT OpraHu3aluio padOThl CUCTEMBbl OOpPATHOW CBSI3U, OCYIIECTBIISIIOT
aHanu3 coOpaHHOW MH(OpPMAIMHU, a TaKKe KOHTPOJIb 3a peaju3aluei perieHuw,
MPUHSATHIX MO pe3yjbTaTaM IMPOBEIEHHOTO aHAIN3a.

2.5. Tlogpa3zgeneHus agMUHUCTpALMK BUPHIIOCCKOTO MYHHUIIMIAIBHOTO
okpyra KpacHosipckoro kpas ¥ TMOJABEAOMCTBEHHbIC aJMUHUCTPAIMU OKpYyra
YUPEXIEHUSI 00ECIICUNBAIOT:

- yuacTtue B cOope u aHalim3e 00paTHOU CBA3H;

- CBOEBPEMEHHYIO 00pabOTKy oOpaimieHuii u CcOooOmeHnid Ha Tuiatdopme
OOpaTHO# CBSI3M €IMHOTO TMOpTajia, a TaKKe MOBBIINICHHE KauecTBa, MOJHOTHI U
000CHOBAaHHOCTHU OTBETOB;

- IPUHATHE MEP B IEJISIX TOBBIMICHUS YPOBHS YIOBICTBOPEHHOCTH TPaKIaH
pelieHrueM mpo0seM, U3J0KEHHBIX B 0OpalIEHUSIX U COOOUIEHUSX, MOCTYMUBIIUX
yepe3 miatgopmy oO0paTHOM CBSI3U €AMHOTO MOpPTalia, a TAKXKE Ka4yeCTBOM pabOThI
YUpEeKIACHUS.

2.6. Coop u aHayu3 MH(OPMALIUN OCYIIECTBISETCS HA PETYJIIPHON OCHOBE.
B oTAenbHBIX cy4yasx TpU  BBISIBICGHUH 3HAYUTENIBHOTO YHCIA HETaTUBHOMN
OoOpaTHON CBsI3U, BBICOKOI'O YPOBHS HEYIOBJIETBOPEHHOCTH IPOU3BOIUTCS
JOTIOJTHUTENBHBINA cOOp 00paTHOM CBSI3U OT TpaXaaH.

2.7. Anamu3 oOpalieHuii, COOOIIEHH M OIEHOK TIpa)KJaH MPOBOJUTCA
10 O0OBEKTUBHBIM METPUKAM:

- KOJIMYECTBO MOCTYNUBIIUX OOpAIIEHUNA U COOOUIEHUM;

- OCHOBHBIE PUYMHBI 0OpALLIEHUNA U COOOIIEHUM;

- BpeMs OXHJaHUsA OTBeTa (BpeMs, MPOIIEANIee C MOMEHTA pPErucTpaIiu
oOpallieHust 1 COOOIIEHHUS 10 MOMEHTa OTBETA 3aBUTEIIO);

- YPOBEHb YJIOBJIETBOPEHHOCTH TPAXK/IaH PEIICHUEM TPOOIeM, N3IT0KEHHBIX
B 00paIeHus X U COOOIICHUSX, MOCTYNMUBIINX Yepe3 MmiaaTdhopMy oOpaTHON CBSI3U
eIMHOTO MopTaa.

2.8. B mensx monydeHus onepaTMBHOM wuHpoOpManuu 00 ypOBHE
YIOBIETBOPEHHOCTH TPaKJaH KauyeCTBOM U  YCJIOBHUSIMU  OCYIIECTBICHUS
rOCyAapCTBEHHBIX (YHKIIMNA, OKa3aHWsI TOCYJAPCTBEHHBIX W MYHHUITUTAIBHBIX
YCIIyT, OCYIIECTBICHUS (DYHKIIMI M UCTIOJIb30BAHUSI CEPBUCOB MPOBOSITCS OMPOCHI
OLIGHKH YpPOBHS yJOBJIETBOPEHHOCTH TpaXJaH TOCPEICTBOM TIATGHOPMBI
oOpaTHOM CBSI3U E€IUHOTrO TMOpTaja.  AHKETa BKJIHOYAeT B CeOS BOMPOCHI,
OTpaXaOIIKe YIOBJICTBOPEHHOCTh TPAXKIAH KaueCTBOM pabOTHI aIMUHUCTpPALIUU
bupuntocckoro  MyHunmmagbHOro — okpyra  KpacHospckoro — kpas, — ee
nojApa3JejeHud U MOJBEAOMCTBEHHBIX €M yupekAeHUN Mo S5-0a/uibHOM IIKalie.
[leproaudHOCTh MPOBEEHHUST OMPOCOB — MO MEpe HEOOXOTUMOCTH, HO HE pexe |
pa3a B roA. OTBETCTBEHHBIM 3a OPraHU3aLMIO U IPOBEJCHUE OIPOCOB, B TOM YHUCIIE
B 1eJIsIX cOOpa 1 aHaim3a 00paTHOM CBSI3U 10 MOJBEIOMCTBEHHBIM YUPEKICHUSM,
SBJIIETCSI OTJIE OPTaHU3AIMOHHOTO 00€CTIeUeHUs aIMUHUCTPAUA bupuiirocckoro
MYHHUITUTIATFHOTO OKpyTa.

2.9. Ilo pe3ynbTaTaM HampaBi€HUsS OLEHOK M MHEHHU TpakIaHaMU
OCyIIECTBIsIETCS aHATH3 3((HEKTUBHOCTH pabOTHI MO CICTYIONIUMHU TTapaMeTpaMm:



- BpeMsl OXHJaHUsl OTBeTa (BpeMsi, MPOIIE/IIee C MOMEHTa PErHCTpaIluu
oOpallieHust 1 COOOIIEHHUS 10 MOMEHTA OTBETA 3asBUTEIIO);

- YPOBEHb YJIOBJIETBOPEHHOCTHU IPaK/IaH pelIeHuEM po0IeM, N3JI0KEHHBIX
B 00palleHusIX U COOOIICHUSX, MOCTYNUBIINX Yepe3 MmaaThopMy oOpaTHOU CBSI3U
€AUHOTO MOPTaa;

- YpPOBEHb  YJOBJIETBOPEHHOCTH  Tpa)xJaH  KayecTBOM  pabOThI
aAMUHUCTPALMM BUPUITIOCCKOr0 MyHHIIMOAIBHOTO OKpyra KpacHosipckoro kpas,
€€ OAPA3ACICHUM U TOABEJOMCTBEHHBIX €1 YUPEKICHUM.

2.10. PesynpTaThl aHaim3a CcoOpaHHOW OOpaTHOM CBS3W MOJJICKAT
00s13aTEIPHOMY PACCMOTPEHHUIO B TIEJSIX MPUHATHS YIPABICHUYCCKUX PEIICHUH.
[Tpu BBISIBICHUH TTPOOJIEMHBIX BOIIPOCOB B 00S3aTEIHHOM MOPSIKE MPUHUMAIOTCS
MephbI M0 UX YCTPAHEHHUIO, BKJIIOYAs ONTUMHU3AIUAIO IpOIIECCOB U
nepepacnpesieicHHe OTBETCTBEHHOCTH B IEAX TMOBBIMICHUS 3(PPEKTUBHOCTH
pemieHus mpoOJeM TpaxkaaH | MOBBIICHUS 3HAYCHWM Moka3zarenedl ypoOBHSA
YIOBJIETBOPEHHOCTH Tpak/IaH pelICHUEM MPOOJIEM, U3II0KEHHBIX B OOpAIlIEHUAX U
COOOIICHUSIX, MOCTYMHUBIINX Yepe3 MmIaThopMy 0OpaTHOM CBSI3U €IMHOTO MopTaa,
a TaKXe KayeCTBOM paldOThl aIMUHUCTPAIMU BUPHIIOCCKOrO MyHHUIIMIAIBHOTO
okpyra KpacHOApckoro kpasi, €€ MNOApPa3JAeiICHUd MU IOJBEIOMCTBEHHBIX €M
YUPEKIACHUM.



